MEDLAS SERVICES

PRECISION MEDLAB SERVICES

Every Device Supports a Patient. Every Repair Matters.

Integrated medical, laboratory, imaging, and equipment support solutions for hospitals, urgent care, surgical
centers, clinics, imaging centers, and clinical laboratories.

More Than a Biomedical Service Provider

Precision MedLab Services is a California-based medical device service organization built to function as an
extension of your clinical engineering and operational infrastructure. We help healthcare facilities reduce downtime,
simplify repairs, improve equipment reliability, and maintain continuity of patient care through responsive, scalable,
and systems-driven service support.

Our model combines in-house technical capability with a managed network of qualified engineers, giving your facility
one accountable partner for a broad range of medical, laboratory, and equipment support needs.

One Point of Contact One Accountable Workflow One-Stop Equipment Support
Simplified communication and service Service requests, work orders, Biomedical, imaging, laboratory,
coordination across departments and documentation, parts, and follow-up are  sterilization, respiratory, and specialty
device categories. managed through a structured process. equipment support under one

operational layer.

What We Help Facilities Solve

¢ Reduce equipment downtime and service delays that disrupt clinical operations.

e Decrease vendor fragmentation by coordinating multiple service needs through one organized partner.

e Support internal biomedical and facilities teams when resources are limited or equipment needs exceed in-house
capacity.

e Provide practical alternatives to high-cost OEM service while maintaining safety, quality, documentation, and
accountability.

e Improve traceability with clear work orders, service documentation, asset history, and communication throughout
the service lifecycle.

Core Services

Preventive Maintenance & Safety Inspections Diagnostic & Corrective Repairs

Scheduled PMs, electrical safety inspections, compliance support, Troubleshooting, corrective repair, parts replacement, and return-
and performance checks. to-service verification.

Calibration & Performance Verification Equipment Lifecycle & Asset Support

Device testing, calibration support, verification, and documentation Asset tracking support, service history, equipment

for clinical readiness. recommendations, sourcing, and lifecycle planning.

Parts, Equipment Sourcing & Refurbishment Rapid Response Service Coordination

Sourcing replacement parts, refurbished devices, loaner options, Centralized service intake, dispatch coordination, updates, and
and replacement equipment when needed. follow-through until the issue is resolved.
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Specialty Vendor Management Clinical Continuity Support

When a specialized modality requires additional expertise, we Practical solutions designed to keep essential equipment clinically
coordinate qualified specialty engineers under Precision MedLab available and reduce operational disruption.
oversight.

Equipment Categories We Support

Precision MedLab supports a broad range of equipment used across hospitals, surgery centers, imaging centers,
clinics, and clinical laboratories, including:

e  Patient monitors and vital signs equipment e X-ray and imaging support equipment

e Ventilators, respiratory, and critical care equipment e Ultrasound systems and imaging accessories

e Anesthesia systems and ESUs e Laboratory analyzers and diagnostic instrumentation

e Infusion pumps and clinical support equipment e Refrigeration / freezer and specialty clinical equipment
e  Sterilizers, autoclaves, and reprocessing equipment e Parts, accessories, loaner devices, and replacements

Built for Biomedical, Facilities, and Operations Teams

We designed our workflows to make outsourced service easy, predictable, and trustworthy. Our goal is to support
your internal teams, not replace them, by giving them a responsive partner that can help manage service demand
and reduce operational friction.

e Simple service request submission through a dedicated service request portal or direct email to
service@precisionmedlab.com.

Clear work order creation, tracking, status updates, and dispatch coordination.

Complete service documentation tied to the work performed, equipment details, and facility needs.
Flexible scheduling around clinical operations, patient flow, and department availability.
Transparent communication from request intake through completion and follow-up.

Our Commitment

At Precision MedLab Services, we believe every service should meet the same standards of safety, quality,
communication, and accountability expected from OEM support while delivering greater responsiveness, flexibility,
and value.

We are proud to support the teams who keep healthcare technology running safely every day. Our mission is simple:
maximize device uptime, reduce downtime, extend equipment life, and help facilities maintain safe, compliant, and
clinically available equipment.

Contact Precision MedLab Services

27075 Cabot Road, Suite 118 | Laguna Hills, CA 92653

Service Requests: service@precisionmedlab.com | General Inquiries: info@precisionmedlab.com
Phone: (877) 785-9028 | Website: www.precisionmedlab.com
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